IMMPOI'PAMMA

[TOBBIIIIEHWA KBAJTIMOUKALIMA
«OpraHu3anus TyponepaTopcKol U TYpareHTCKOH AesiTeIbHOCTHY

COI'TACOBAHO:

CoBeTHHK PYKOBOAHTE.IS

Me1epaibHOIO ATLHTCTBA N0 TYPH3MY
: Ocunosa H.A.

«18» Masi 2020 r.

Mecto nposegenusi: MI'VTY um. K.I'. Pazymosckoro (I1KVY)
ellb:

[ToBeiieHne KBaM(UKALIUU KaIPOB, 3aHATHIX B HHIYCTPHUU TYPH3Ma, MMOCPEACTBOM JIEMOHCTPALIUH YCTIEUTHOTO OIbITa BHEIPEHHUS
WHHOBAIIM B OpraHU3alusaX UHAYCTPUH TYypHU3Ma.

3ajauu:

- NOBbILIEHHE KBATH(HUKALIMN KAaIPOB, 3aHATHIX B HHAYCTPHHU TYpPHU3Ma;

- pa3BUTHE TYPUCTCKOMN AeATeIbHOCTH B PD;

- TIOBBIIIIEHUE Ka4yeCcTBA OKa3bIBAEMbIX TYPHCTCKUX YCIYT.

Kareropus cayiaresie:

- MpeACTaBUTENIM OpraHUu3alMi TYPUCTCKONH HHIYyCcTpuH cyObekToB Poccuiickoit denepannu;
- Ipe/icTaBUTeN I 00pa30BaTeIbHBIX U HAYUHBIX OpPraHM3alni, OCYLIECTBISAIOUMX MOATOTOBKY KaJpOB M0 HalpaBJIeHHIM
MOJArOTOBKH B cepe Typu3ma;



- 3KCIIEPTHI, CIIENHNAINCThI B obnacta TypHCTCKOfI HHAOYCTPHH.

TpeboBaHHs K YPOBHIO obpasoBaHus CIyIIaTENeH:

— BbIcHIee 00pazoBaHre (IOATBEPKAACTCS KONMEH AUIIOMa O BEICIIEM 00pa30oBaHNH);

— JUIS PYKOBOAMTENEH U CIEelHaAINCTOB OpraHu3alnui TypucTckoil maayctpun Poccuiickoli ®enepanuy (moaTBepKaaeTCs
cripaBkoit ¢ MecTa paboTHI);

— JuIg npejacTaBATeNned 0Opa3oBaTeNbHBIX OPraHU3alKi, TOTOBAINUX KaJApHl Ui MHIYCTPHH TypHU3Ma — TIpernoJiaBaHue
npodecCHOHANBHBIX AHCHMIUIMH 10 HAaOpaBICHHMAM NOATOTOBKH «Typusm», «loctuHHUHOEe neno», «CepBuc»
(moxTBEpKAaeTCs cupaBKOW U3 06pa30BaTENFHOM OpraHu3anuy, riae paboraeT CORCKaTeNb).

Bun nokyMeHnTa, BEIIaBaeMbIH ITOCHE YCIEIMHOIO OCBOCHNS POTrPaMMBI:
- YAOCTOBEpEHHE O MOBHIIIEHIH KBATH(MUKALIMYA FOCYAAPCTBEHHOIO 00pasia;
- CBHJICTENBCTBO O KBaNU(QWKalMH / 3aKIOYEHHE O IPOXOXKJIEHHH NpoQecCHOHANBFHOIO 3K3aMeHa C BHECEHHEM B

(benepasibHBIHA peecTp CBeEHUH O IPOXOXKASHAN He3aBUCUMOH OLIEHKH KBaJIH(HKALIN.

®opmMa UTOTOBOH ATTECTAIHH: TECTUPOBAHHE.

TpeOoBaHNA K YieHaM 3KCIEPTHOHW IPYIIbL: CIeNHAIUCTEL, padoTalolnue B chepe TypH3Ma, 00pa30BaHUA H CMEXHEIX OTpacleii.
Onucanye HEOOXOIUMOI0 TEXHHYECKOT0 ofecnedeH s npouecca IPoBeIEHN MEPOIPUSATHS:

1. MynsTuMeanitHoe o0opynoBanne (HOyTOyK, IHaroHajak MOHHTOpA — HE MeHee 14");

2. Ilpoextop mMomHOcTEIO He MeHee 4500 ANSI Im, HanpaBneHHbIH Ha 9KpaH pasMepaMu He meHee 1,5x1,0Mm;

3. HD-kaMepa BEICOKOrO pa3pelleHus, TpaHCIUPYIOas CUTHAN Ha CIelIHaNIH3UpOBaHHbIH cepBHC;

4. 3ByxoBoe obopynoBaHve (He MeHee 2-X OecIpOBOAHEIX MHUKpPO(OHOB - dacToTHBIM auamason 100 I'm - 10 xI'u), cucrema

3BYKOYCHIICHHAA.



1 deHn
BEGHHAP

Monepatopsi: lllnmos C.E. a.n.H., npodeccop, bapanosa E.A. k.1.H., 100eHT

9:00-

9:45 Perncrpanusa y4acTHHKOB

9:45- BerynuTtennsHoe €080 MoaepaTopa:

10:00 umor C.E. n.n.H., npodeccop

TemaTnka Couxep

10:00- |Poms rtypusma B CrpaTernu TeppHTOPHANBHOTO| Poyman Mupoutun, sxcnzpm é 061acmu yemoiuueozo mypuzma,

11:30 |passurus PO KOMMYHUKAYUOHHOU cmpamezuy U pa3eumiuss mypucmcrkozo
NpedoNCeHUR Pe2UOHAM, SIKCREPI O CIpAmezul, paspabomke u
HPOOBUIICEHUIO MYPUCMCKUX NPOOYKMO8 U bpendos, pazpabomke
UHMEINEKMYWILHLIX WYPUCMCKUX CUCHEM U MYPHABUZAMOPOS,
Gpopmuposanus T30 u Ousnec-niaHo8 Ons  NPUBTEYEHUA
UHBECMUYULL U KpeOUumHbIX pecypcos, QneHn sxcnepmuozo cosema
no mypusmy npu IIpasumenscmee P®, nepeavtii 6 Poccuu Jlaypeam
mesicoyrHapoorou npemuu TOYP awards « Buidarowuecs monooveie
nudepuly 8 HOMUHayuu «/locmudicenus 8 0bnacmu NONUMUKUY.

11:30- |MexxnyHaponHas paKTHKa pabOTEI Mapzapuma Illanaesa, yupeoumene u Ynen npaenenus

13:00 mypucmckoti pupmer 1Travel Puza (/lameus), sxcnepm 6

obracmu busnec ynpasnenus 6 Global Development Community,
O6U3HeCc-KOHCYTbMAaHm 8 cgpepe uccredosanutl, paspabomxu u
HNPOOSUINCEHUS MYPUCIMCKUX NPOOYKMO8 MEOUYUHCKOZ0 MYypU3Ma,
oeticmeumenvhwii wren Diplomatic Economic Club (Latvia),

2/IA6HBIT UCROTHUMETIbHBLL OUPEKMOP OUCKYCCUOHHOU NIOWAOKY
"World Trends Forum"




13:00- Hepeprin

14:00

14:00- |IIpodeccrnonansHbie B3anMOaeHCTBIS Oxcana I'onuaposa, sxcnepm — npaKmux, 2eHepanlbHblil

15:30 | TypomIepaTopOB U TYpareHTOB: AT€HTCTBO oupexmop MercOyHapooH020 AGHUMAYUOHHO20 A2EHMCMEA

ctparerudeckux HHUIHATHB (A CH), KOHKYpCHI, «Celebrate», npenodasamenv, mpenep, opzanuzamop
Hal[HOHATBHEIE IIPEMHUH MEHCOYHAPOOHBIX CIANCUPOBOK, CRUKEP NPODUNbHBIX

Meponpuamuil 8 061acmu OmenvHo20 busHeca u cobbIMUiHO20
mypusma, sxkcnepm CIIK 6 cghepe 2cocmenpuumcmsa

15:30- |lIpuHOunel B3aUMOJIEHCTBYS TYPHCTCKOH oTpacid | Ana Yoanoea, nezasucumeiti PR-xoncynomanm 6 mypucmexoti

16:30 |co CMHA UHOYCMPUU, KOHCYILINAHM N0 PA3GUMUI0 KOPHOPAMUBHBIX
coyuanovHovIX cemeu

16:30- |HMHCTpYMEHTHI Ui NO3MUMOBMpOBaHus W | Hpuna Bypeeea, npogheccuonanvhulii 5KCKypcosod, opeanuzamop

17:30 |TIpOOBHKEHHS TYPUCTHYECKHX KOMIAHWH OHRQUH-MYPOB U BUPMYaNbHBIX 3KCKypcuil no Mockee, macmep-
KIIACCO8 014 Pe2UOHO8, NOCMOAHHbLI YUACHHUK U SKCHEpHt pPAouo
«Mocxkea M®y, nocmosanuvlil cnuxep 06pazosamenbHbIX
uckyccmeogeodueckux yuxkios e mysesax Mockevt u Mockosckou
obnacmu, npenooasamene «Typyenmpy, HHY BIIID, MI'Y um.
MB. Jlomownocosa, yyacmHuk u 3SKCNEPM YCIAHOBOUHBIX
meponpusmuil “Pocmypuzm” I'][ PD

17:30- Obcy:xnenne. Bonpocs! n orBerhl. Ilonsegenne uroroe. Monepatop bapanosa E.A. k.1.H., AonedT

18:00




2 neHb

OYHBIE MACTEP-KJIACCHI C OHJIAHH-TPAHCJISIIUEA (MT'YTY um. K.I'. Pasymorckoro (ITKY)

09:00-10:00

COop rocreii, npaBeTCTBEHHBIN Kode

10:00-11:00

Hcnons3oBanue cucremsl Travel ID B TypusmMe

Cepzeii Bunyunanos, pezudenm IT-knacmepa Cxonkoeo,
ocHosamene komnanuu QRepublik, cnuxep u sxcnepm ¢opymos
«Omxpoimeie unnosayuuy, «Startup Village», «Breakpointy u
op., ureH pabouux zpynn «Kadpoevie azenmcmean,
«Obpazosanuey, «30pasooxpanenuey npu Anarumuueckom

yenmpe npu Ilpesudenme PP no dopabomxke cynepcepeucos
EIY

11:00-12:00

ITacopT Typucta. HoBelit dopmar

Onez Ilgapuy, s3xcnepm no pazeumuio meppumoputl,
papabomuux HPOSpAMMHBIX cpedcme OJisl YRpasieHus
meppumopuen U 6bLA6NEHUL NOMEHYUANA, KOMMEPHUECKUL
oupexmop O0Q0 «TexnoKao»

12:00-13:00

OneIT B3aUMOIeiICTBAA TyponepaTopa C
HHOCTPaHHBIMU O(HCaMH ¥ MUHHCTEPCTBAMHU
MO TYpHU3MYy (KOTOPBIl MOYKHO IIPUMEHSATE B
POCCHICKOM IPaKTHKE)

Hna Mypomoea, 3amecmumens 2eHepanbHO20 OUPEKmMopa
Typonepamop ANEX Tour Poccus

13:00-14:00

Kode Opeiik




14:00-15:00 | OmsiT B3auMoAeHcTBES TypoIepaTopa ¢ HAna Mypomoea, 3amecmumensd 2eHeparbHO20 OUPEKMOpaA
WHOCTPaHHBIMH OQHCaMH M MHUHHCTEpCTBaMHU Typonepamop ANEX Tour Poccus

0 Typu3MY (KOTOPBI MOXXHO MPHUMEHSTH B
poccuiickof IpaKkTUKe)

15:00-17:00 |TacrpoHOMHYECKHH TypU3M — JIOKOMOTHB | Mapzapuma Ilononux, cenepanvuviii oupexmop Travel
Pa3BUTHS BHYTPEHHEIO H Bbe3[IHOTO TypusMa | Hunter/Travel Gourmet by Novikov, Agpgunuposannsiii unen
UNWTO, npezudenm Accoyuayuu no cooelicmsuio 8 pazeumui
U NPOOBUICEHUY KV TILINYPHO-2ACMPOHOMUYECKO20 MYPU3Ma,
Unen /lenosoti Poccuu MPO, 3amecmumens npedcedamens
Komumema no pazeumuio Kynemypro-2acmpoHoMu4ecKkozo
mypuzma, Unen sxcnepmnozo cosema no mypusmy Komumema
Cosema ®edepayuu no coyuansnoii norumuxe (Pedepanvroe
cobpanue PD)




3 nenn

OYHBIE MACTEP-KJACCHI C OHJTAMH-TPAHCJISIIIAEN 1 xpyrastii eroa (MIYTY um. K.I'. Pazymoscekoro (IHKY)

npodeCCHOHANBHOM NEPENIOATOTOBKE KapOB
U TypucTckoi orpacnu (onslT bantuiickoi
MexyHapogHOH aKaleMHAH )

9:00-9:45 Perucrpanusi y4acTHHKOB, IPHBETCTBEHHEIH Kode

9:45-10:00 BerynaTebHOE CI0BO MOAEPATOPA

10:00-11:00 | PeryasTropHas rHILOTHHA Hzopw Byxapos, npeocedamens Cogema no npogheccuoHanvHvm
Keanupukayuam 6 cqghepe 20CmenpuUMcImea, conpedceoamens
pabouetl zpynnvl RO PezyIamMOPHOU ZWILOMUHE 8 cghepe
CAHUMAPHO-3RUOEMUONIOZUYECKO20 BIA2ONORY YU HEeN08eKA

11:00-13:00 | 10 akryansHbIX npaBii Pocrniotpebranzopa Hamansna Konzanoea, zenepansruiii oupexmop komnanuu Food
Audit, axcnepm CIIK 6 cipepe cocmenpuumemsa, sxchepm-
ayoumop HAyUOHANbHBIX U MENCOYHAPOOHLIX CIMAHOAPMO8
HACCP/ISO

13:00-14:00 Kode Opeiir

14:00-15:00 CoBpemeHHbIE TPeOOBaHHS K Mapuna I'ynape, doxmop nonumonozuu, Oupekmop y4ebHozo

Hanpasnenus "l ocmunuyHbLE U PeCMOPAanHblii cepsuc,
opeanuzayus mypusma u omovixa' banmuiickou
Meocdynapoonoii axkademuu, noyemnuwiii npogeccop ADAM
University (buwukex, Kvipzoiscman)




15:00-16:00

CrnenmammcT 1o pa3sBHTHIO TEPPUTOpPHI - KTO
10?7 (EBpOnefickuii HHCTHTYT TypH3Ma)

Enena Bacunvesa, 0.5.H., OUpeKmop yYyeHmpa mMesicoyHapoOHbIX
Hayunvix uccredosanuii u npoexmos Canxm-Ilemepbypzckozo
20Cy0apCmeentoz0 IKOHOMUUECKO20 YHUGepcumema
(CIIBI'3Y), pyxosodumens medncOyHApPOOHO20  cemesozo
npoexma «Eepasutickuii uncmumym mypusma u KOH2PECCHO -
8bICTNABOYHOU — OEAMENbHOCIUY, HAYUOHAIbHBI — SKCHepm
npozpammel EC Erasmus+ (TEMPUS), unen paboueii 2pynnet no
paspabomke npogeccuonanvrozo cmandapma « Mapkemonoz 8
UHOYCIMPUU 20CIMENPUUMCIBAY

16:00-17:00

IMpodeccronansuelii  cradnapr B  pabote
TYpOIIEpaTOpPOB

Enena [lemuenko, savecmumens npedcedamens Coeema no
npogheccuUoHanbHuIM KeANUGUKAYUAM 8 Cihepe 20CmenpuUMcmed.
tnen DedepanvHoz0 3KCNEPMHO20 COBEMA RO MECIMHOMY U
obuecmeernomy camoynpaeneturo Kovumema
T'ocyoapcmeennoii [[ymol no ghedepamusromy yempoiicmey u
B0NPOCAM MECMHO20 CAMOYNPABNEHU

17:00-18:00

Kpyznbiii cmon «Obceyxenne npoexTa npodeccHOHANBLHOr0 ctangapta «Cnenuananer no ¢popMuposanuio,

NPOABHKEHHIO H peajTU3AlIHH TYPHCTHYECKOTO IIPOAYKTAY. HOI[BCI(BHHC HTOTOB. BOHPOCBI H OTBETHI.

18:00-19:00

HTorosoe TecTHpoBaHRE

19:00-19:30

Briaaua JOKyMeHTOB




ITPOI'PAMMA

[TOBBIINEHWA KBAJIMOUKALIMA
«¥Y1paBjleHHEe KaueCTBOM YCIYI' B TOCTHHUYHOM OU3Hece»

COI'JTACOBAHO:

CoBeTHHK PYKOBOAHTES
®eepaibHOIO areHTCTBA MO TYPH3MY
AL M/ Ocunosa H.A.

«18» masi 2020 r.

Mecto nposenenus: MI'YTY um. K.I'. Pazymosckoro (ITKVY)
eJlb:

[ToBbilieHHe KBaIM(HUKALIMK KaIPOB, 3aHATBIX B HHIYCTPHUH TYPHU3Ma, OCPEACTBOM JIEMOHCTPALIMU YCTIEUIHOTO ONbITa BHEIPEHHS
WHHOBALMH B OpraHU3aluaX UHAYCTPHH TypHU3Ma.

3anauu:

- MOBBIIIIEHHE KBATU(UKAIIUU KaJIPOB, 3aHSATHIX B HHIYCTPUU TYPHU3Ma;

- pa3BUTHE TYPUCTCKOM J1esiTelIbHOCTH B PD;

- TIOBBILIIEHHE KauyeCcTBa OKa3blBA€MbIX TYPUCTCKUX YCIYT.

Kareropus caoyiiarenei:

- IPeJCTaBUTE/IH OpraHUu3alnil TYPUCTCKONH UHAYCTpUH cyObekToB Poccuiickoii Menepanmu;

- MIPEACTaBUTEIN 00pa30BaTeIbHbIX U HAYUYHBIX OPraHU3aluii, OCYLIEeCTBIAIOIINX NOATOTOBKY KaJpOB 10 HAIPaBJIEHUAM
MOArOTOBKH B chepe TypHU3Ma;

- 3KCIEPThI, CMEeLHaIUCTbl B 00JIaCTH TYPUCTCKONH HHYCTPHH.



| |

TDC60BaHI/I}I K YPOBHIO 06D330BaHHH cIyIuaTeJlei:

— BHICIIEe 00pa3oBaHue (TTOATBEPKAACTCS KOMMEH JHIIOMA O BRICITIEM 00pa30BaHMH );

— Juis pyKoBojuTelel U CIEHACTOB OpraHu3anuil TypucTckoi nHaycTpun Poccuiickoit @enepaunu (noaTBepKIaeTcs
CrpaBKoi#i ¢ MecTa paboThI);

— s TIpelcTaBHTeNiel 00pa3oBaTeNbHBIX OpraHM3alii, TOTOBAIMX KaJphl AN WHAYCTPHH TypH3Ma — IPENOAaBaHHE
npodecCHOHANBHEIX JUCIUIUIAH IO HarnpapleHHAM 1oaroroBku «Typusm», «loctHHuMYHOe zeno», «CepBHC»
(moxTBEpKIACTCS CIIpaBKOM U3 006pa3oBaTeNbHOM OpraHu3anuy, rae paboraeT CoucKaTens).

By noxyMeHTa, BEIAABAEMBIH TIOCIEe YCIEIIHOI0 OCBOSHNS IPOrpaMMEBL:

- YIOCTOBEPEHHE O TIOBHINEHHH KBATH(HKAIIMH rocy1apcTBEHHOTO 00pasia;

- CBHOETENBCTBO O KBATH(UKAIMM / 3aKIIOUeHHe O MNPOXOXIEHHH NpodeCCHOHAIBHOTO SK3aMeHa C BHeceHHEM B
(enepaBHEIH peecTp CBEAEHUA 0 IPOXOKACHUHA HE3aBHCHMOM OLIEHKH KBaJIM(HUKALIMH.
dopma HTOroBOH aTTECTANN: TECTHPOBAHUE.
TpeGoBaHws K wieHaM SKCIIEPTHOH IPYIIEI: CIIENHANUCTEI, paboTaronue B cepe TypusMa, o0pa3oBaHUs U CMEXHBIX OoTpacieil.
Omnucanne HeoOXOAUMOro TeXHHIECKOro obecredeHrs NPoIecca ITPOBEACHII MePOPHUATHS:
1. MynsTiMeuitHOE 060pyIoBaEne (HOYyTOYK, AMaroHais MOHATOpa — He MeHee 14");
2. ITpoextop MorHOCTEIO He MeHee 4500 ANSI Im, HanpaBieHHBIH Ha 3KpaH pasMepamu He MeHee 1,5x1,0Mm;

3. HD-kamMepa BEICOKOTO pa3pelleHus], TPaHCIHPYOIIas CHIHaI Ha CEUalM3HPOBAHHBIN CEPBHC;
4. 3BykoBoe obopymoBanne (He MeHee 2-X OecnmpOBOAHBIX MHKPOGOHOB - udacTOTHBIH auamazoH 100 I'm - 10 xI'm), cucrema
3BYKOYCHJICHHS.



1nenn

BEBUHAP
Moaepatopsni: lllnmos C.E. a.n.H., npogeccop, bapanopa E.A. k.n.H., 1onedT
9:00-
9:45 Perncrpanus y4acTHHKOB
9:45- BeTynureabsHOE CI0BO MOAEepaTopa:
10:00 IMnmos C.E. a.n.H., npogeccop
TemaTuka Cnukep
10:00- |VismMeHeHus HOPMaTHEHO-TIPABOBOH a3kl | Hzops Byxapos, npedcedamensy Cosema no npogeccuoHansHuim
11:00 |CrpaTerns paseurHs Typusma. PerynstopHas Keanugpukayuam 6 cghepe 20cmenpuuMcmeaq, conpeoceoamens
THJIBOTHHA. CaHUTapHO-3IIH/IEMIONIOT HYECKHe paboueil zpynnei N0 pezyIAMOPHOU 2UNbOMUHE 8 Ccepe
PEKOMEHJAIMH  T[O  OpTaHM3alMM  PabOTHl | canumapro-snudeMuono2utecko2o 6Aazonony us Yenoeexa
KOJUIEKTUBHBIX CPEACTB pa3MelleHHs U 0OBEeKTOB
00IIIeCTBEHHOTO ITHTAHUA B YCIOBHAX COXpaHEHWS
pHuckoB pacipoctpanesns COVID-19
11:00- | TexHOMOFHH rOCTHHUYHOIOC yueTa, Enuzasema Tumunckan, sxcnepm no 20CMUHUYHLIM QUHAHCAM
13:00 |OromXeTHpOBaHHS M BHYTPECHHETO KOHTPOIA “Hotel Business Academy”, npuenawennolti mpenep u eeoyuuti
macmep- Knaccog no QUHAHCOBOMY Yueny U B100AiCemupo8anuio
8 KOpROpAamueHoIx yHueepcumemax eeoyuux komnanui Po,
sxcnepm CIIK & cghepe 2ocmenpuumcmea
13:00- IlepepniB

14:00




14:00- | TexHONOrHH rOCTHHUYHOIO y4eTa, Enuzaeema TumMunckan, skcnepm no 20CIUHUYHBIM uHancam

16:00 |OromxeTHpoBaHUA M BHYTPEHHETO KOHTPOJIA “Hotel Business Academy”, npuznawennviii mpenep u 6edyujuii
macmep- Knaccoé no UHAHCOBOMY YUemy u G100HcemuUpPoOsanHUIo
6 KOpNopamueHslX YHUBEpCUmMemax 8e0yuux komnanuti P®,
sxcnepm CIIK e cghepe cocmenpuumcmsa

16:00- | Muposas npakTHka paboTsl CIIyXOBI IIpHeMa 1 Buxmopusn Benaxoea, 6usnec-mpenep,

19:00 |pa3memeHus. I PeKTHBHOE yIIpaBIeHHE sxcnepm Ilepeozo Knyba Ipogheccuonanoe I ocmenpuumcmaa,

ciryx00i#t 1 METOIBI KOHTPOJIA. KCHepm No KIACCUPUKayuu 20CMUHUY 1 UHBIX CPeOCm8

pasmewerus TIIIT Camapcxou obracmu, Sxcnepm CIIK ¢ cghepe
20CmMenpuuUMcmea

19:00- O6cy:xxnenne. Bonpocol n orBetnl. Ilonsenenne nroros. Monepatop bapanosa E.A. k.n.H., 100eHT

19:30




2 1eHb

OYHBIE MACTEP-KJIACCHI C OHJIAMH-TPAHCJISIIIAENR (MI'YTY um. K.I'. Pasymosekoro (IIKY)

09:00-10:00

Coop rocreii, npuBeTCTBeHHbIH Kofe

10:00-11:00

IIpodeccronaneHble CTAHAAPTHI B yIIPaBIeHHNA
MIEPCOHAIOM

Enena Jemuenxo, 3amecmumensv npeocedamens Cosema no
npogheccuonanerviM Keanugurayuam 6 cgepe
2ocmenpuumcmea, unen PedepanvHo20 3KCNEPMHO20 CO8EMA NO
mecmuomy u obujecmeennomy camoynpaenenuro Komumema
T'ocydapcmeennoti Jymol no ghedepamusromy yempoticmey u
B0NPOCAM MECMHO20 CAMOYHPABNEHUSA

11:00-13:30

Opranuzanus >¢hdexTuBHOM 1 Ge30MacHoi
paboThI X03siicTBeHHOH Ci1y)ObI. CHcTeMa
KOHTpoOJIA KauecTBa. [THHOBaIIHH.

Tamoana Kubupéea, IIPE3HJ[EHT IIEPBOI'O KJ/IYBA
IIPODECCHOHAJIOB I'OCTEIIPHHMCTBA, sxcnepm
WorldSkills Russia « Hasvixu Myopeix», sxcnepm CIIK 6 cghepe
eocmenpuumcmea, sxcnepm Hotel Business Academy (xypc
«l'enuanvnan ybopxay), asmop memoouueckozo nocobus
«IIpocmo Xaycxununzy u npoepamm « Igpghexmuenuiii
XAYCKUnUH2y, « 7 Wlazoe yCnewnol nposepku
Pocnompebradsopomy, «besonacnocme ¢ mexnonozuu y6opicu,
«Ayoum xo3aticmeennotl CIyiHcobLy

13:30-14:30

Kode Opeiix




14:30-17:00

I[OIIOJIHI/ITCJ'IBHBIB YCIIYI'H KaK HHCTPYMEHT
TTOBBIMIEHHUA JOXOMHOCTH I'OCTHHHUITBI

Okcana I'onuapoea, skcnepm — Npaxmuk, 2eHepaibHblil
Oupexmop MexncoyHapoOHo20 aHUMAYUOHKHO20 A2eHmcmea
«Celebrate», npenodasamens, mpeHep, op2aHuzamop
MEJICOYHAPOOHBIX CHANCUPOBOK, CRUKED NPODUIbHBIX
Meponpusmuil 8 obracmu omenvHoz0 buzneca u cCoOOLIMULIHO20
mypusma, sxcnepm CIIK 6 cghepe 2ocmenpuumcmaa




3 nennb

OYHBIE MACTEP-KJIACCHI C OHJIAMH-TPAHCISIIUEMN n kpyrasiii cron (MI'YTY um. K.I'. PazymoBckoro

(IKY)

9:00-9:45 Perncrpanus y4acTHHKOB, NIPHBETCTBeHHBIH Kode

9:45-10:00 BerynurebHoe C10BO MOAepaTopa

10:00-13:00 | OnepanwoHHas KOHIENIUS cxyx05! nutanus | Eezenuii Ocunos, sxcnepm CIIK e cipepe 2ocmenpuumcmea,
rocTHHUIEI, Kak kayecTBeHHO cO3/1aTh busnec-mpenep, sxcnepm Ilepsozo Kinyba Ilpogeccuonanoe
U MTO3ULAOHHPOBATH YCIENIHEIA TOCTUHWYHEINA | [ ocmenpuumcmea
OPOAYKT

13:00-14:00 Kode Opeiix

14:00-15:30 | Ctparerus kadyecTBa M Oe3onacHOCTH nuineBoii | Hamanva Konzanosa, cenepansuuviii Oupexmop komnanuu Food

mpoxyxuuu B PO. Cobmozaenne npunuunoB | Audit, sxcnepm CIIK 6 cghepe cocmenpuumcmea, skcnepm-

muesoii 6esonacaocTy XACCII B cpefcTBax | ayoumop HayuOHANLHLIX U MENCOYHAPOOHBIX CIMAHOAPMOE
pa3MeIeHus HACCP/ISO




15:30-16:30

Kpyznorii cmon «Axryannsanusa npogeccHoOHaIBLHOro cTanaapTa « Pykopognrens/ynpasisiiomnii
FOCTHHHYHOI0 KOMILIeKca/ceTH rocTaHay. Ilonsenenne nroros. Bonpock! u oTBeTHI.

16:30-17:30

Hrorosoe TECTHPOBAHHE

17:30-18:00

Bbmaqa AOKYMEHTOB




ITPOTPAMMA

[TOBBILIEHWA KBAJIMOUKALIMN
«OpraHu3alMoOHHOe oOecrneyeHne U yIpaBaeHHe KaueCTBOM YCIIYT, NPEeJ0CTaBIsSEMbIX YKCKYPCOBOAAMH (THIAAMM )»

COI''TACOBAHO:

CoBeTHHK PYKOBOIHTe/IsSA

®enepa/ibHOr0, areHTCTBA M0 TYPH3MY
'74{/(//‘5/ Ocunosa H.A.

«18» mas 2020 r.

Mecto nposenenus: MI'YTY um. K.I'. Pazymosckoro (ITKVY)
eJlb:
[ToBbileHHe KBAIM(PUKALIMK KaJPOB, 3aHATBIX B HHAYCTPHH TYPHU3Ma, MOCPEACTBOM JIEMOHCTPALIMHU YCIIEITHOTO OMBITA BHEIPEHHS
WHHOBAIIMI B OpraHu3alusx UHAYCTPUH TypU3Ma.
3amauu:
- MOBBIIIEHHE KBaNU(DUKALMHK KaJIPOB, 3aHATHIX B UHIYCTPHU TYPHU3Ma;
- pa3BUTHE TYPUCTCKOM JlesiTeIbHOCTH B PD;
- TIOBBIIIIEHHE KAYeCTBa OKa3bIBAEMbIX TYPHUCTCKHUX YCIYT.
KaTeropus ciyinaresiei:

- TIpeJICTaBUTENIM OPraHu3alnil TYPUCTCKOH HHAYCcTpuK cyOBekToB Poccuiickoii Menepaiinu;
- IpeICTaBUTENIN 00pazoBaTeIbHBIX U HAYYHBIX OPraHH3ali, OCYIIECTRISIOLUINX MTOANOTOBKY KaJpPOB M0 HANPaBIEHHUIM
MMOJArOTOBKH B cepe TypHU3Ma;



- OKCIIEPTHI, CIIEIHAIIMCTBI B obnactu TprICTCKOﬁ HHAYCTPHH.
TpeboBaHHs K YPOBHIO 06D330B3HH$I CIyIIaTeeH:

—BEICIIEE 0OpasoBaHUe (NOATBEpXKIaeTca KONHel THILIOMa O BEICIIEM 00pa3oBaHNH);

—IU1s pyKOBOJAUTENEN W ClIelHaIiMCTOB OpraHU3alli TypHCTCKOH HMHAycTpuH Poccuiickoit ®@enepanud (MOATBEPKAAETCS
CIIpaBKoi ¢ MecTa paboThl);

—/JIA TpeAcTaBuTellel oOpa3oBaTeNbHBIX OpraHM3alMi, TOTOBAIIMX Kajphl U1 MHIYCTPHM TypHU3Ma — IIpeloJaBaHHe
npodecCHOHANBHBIX AHCIHMIUIMH @0 HalpaBlIeHHsIM IOAToTOBKH «Typmam», «[octmHM4HOe Jeno», «CepBHC»
(moaTBepkaeTcs cpaBKOM U3 00pa3oBaTeNbHOH OpraHu3alyy, IIe paboTaeT COUCKATEND).

Buja noKyMeHTa, BRIOaBaeMBIii MOCIIe YCIEeNHOr0 OCBOSHHS IPOrPaMMBI:
- YOOCTOBEpEHHE O TIOBHIINEHUH KBaTH(UKAIINK FOCYJapCTBEHHOTO 00pasia;
- CBHJETENBCTBO O KBanMQUKAIMH / 3aKII0YEHHE O NPOXOXICHHWHM NPO(ECCHOHAILHOTO J3K3aMEHA C BHECEHHEM B
dbelepanbHbIi peecTp cBeIeHUH 0 MPOXOXKIEHAN He3aBUCHMOI OLICHKH KBaTH(HKaUUH.
®opma HTOrOBOH ATTECTALIMH: TECTUPOBAHHE.
TpeboBanus K WieHaM SKCIEPTHOH IrpyIIEl: CIeNMaIMCTE, paboTarolue B cepe Typu3Ma, 0Opa3oBaHUs U CMEKHBIX oTpacie.
Onucanne HeoOXOIHMOro TEXHUIECKOT0 obecnedeHns nponecca NpoBeieHUs MEpOIPUSTHS |
1. MynetuMepuitHoe o6opynoBanue (HOyTOyK, AHaroHa b MOHUTOPA — He MeHee 14");
2. IlpoexTop momHocTeO He MeHee 4500 ANSI 1Im, HanipaBieHHEIH Ha 5KpaH pasMepaMH He MeHee 1,5x1,0M;
3. HD-kamepa BEICOKOTO pa3pelleHus], TPAHCIHPYIOIAsi CUTHAJ Ha CHEHAM3UPOBAHHBIH CEPBHC;
4. 3BykoBoe ofopynoBaHHe (He Menee 2-X GeCIPOBOAHEIX MHKPOGOHOB - yacToTHEIH auanazon 100 I'm - 10 xI'n), cucrema
3BYKOYCHJICHHS. ‘




1aeHL
BEGHUHAP
Mogaepatopsr: Illlnmos C.E. n.n.H., npogeccop, bapanosa E.A. K.n.H., Jo1edT
9:00-
9:45 Perucrpanns y9acTHHKOB
9:45- Berynureiibnoe €j10BoO MogepaTopa:
10:00 Mumor C.E. a.0.H., npodeccop
TemaTnka Coukep
10:00- |Poub 1 3aa9u ruIOB M SKCKYPCOBOAOB B PasBUTAH | Poman Mupoutun, sxcnepm 6 obnacmu ycmouuugozo mypusma,
11:00 |BHYTpEHHET0O M  BBE3ZHOIO  TypH3Ma B

KOMMYHUKAYUOHHOU CINPAmMezuy U pazgumus ypucmcKko2o
NPeOnONCe U PEe2UOHAM, IKCHEPm NO cmpamezul, pazpabomke
U POOBUICEHUIO MYPUCIMCKUX NPOOYKIMOE U Gperdos,
paspabomke UHMENNEKNYANbHbIX MYPUCICKUX CUCHEM U
mypHaguzamopos, opmuposarnus T30 u 6busnec-nrarnoe ona
npusneueHus UHeeCmuyull U kpedumnolx pecypcos, Ynen
aKcnepmHozo coeema no mypusmy npu lpasumenvcmee P®,
nepswit 6 Poccuu Jlaypeam mesicoynapoono npemuu TOYP
awards «Buloarowueca monoovie audepoly 8 HoMunayuu
«Jocmuxicenus 8 obnacmu nOTUMUKU Y.

COBPEMEHHBIX YCIOBUsAX. HopMmaTHBHO-TIpaBOBOE
perynIupoOBaHue




11:00- | YHHBEpcanbHBEIE KOMIIETEHIIMH coBpeMeHHOTo | Hzape Hecamuuk, oupexmop u eedywuii mpenep AHO AI10

12:00 |THOA-3KCKypCOBOHa «Hncmumyma Henpepvisnozo Pazeumus», sxcnepm -
CHeyuanucm no paspabomxe, HeOPEHUI0, HPOBEOEHUID
KOPHOPAMUBHIX U OMKPBIMbIX NPOZPAMM PA3GUMUA,
ROGLIUEHUA YPOBHS NPODECCUOHATLHBIX U NUYHBIX
KOMRemeHYyull, nedazo2-neuxonoe

12:00- |OcHOBHI (hopMHApPOBaHHS cospemeHnHoro | Hpuna Bypeesa, npogheccuonanvrbiil 3KcKypco6oo,

13:00 |9KCKypCHOHHOrO TIpOXYKTa [UIS BHYTPEHHETO | Op2aHU3AMOp OHNAUH-MYPO8 U GUPIYANIbHBIX IKCKYDCUL HO

TypH3Ma Mockse, macmep-xnacco8 01 pecuoH08, NOCMOAHHbLI VUACIMHUK

u akcnepm paouo «Mockea M®», nocmosanHbll cnuxep
00pazoeamenbHbIX UCKYCCIMBOBEOUeCKUX YUKNOB 8 MY3€SX
Mocrkewt u Mockoeckoil obracmu, npenoodasamens « Typyenmpy,
HHY B3, MI'Y um. M.B. JloMOHOC084, yYacmHUK U S3KCnepm
yemanogounvlx meponpusmuti “Pocmypusm”™ I[] P®

13:00- Hepeprin

14:00

14:00- |HHCTpyMEHTE  Is  NO3WIMOHMpoBaHWs U |Hpuna Bypeesa, npogeccuonanvrviii SKCKYPCOBOO,

15:00 |TIpomBHXEHHS COBPEMEHHOI'O THAA-9KCKYPCOBOAA | Op2aHU3amop OHAAUH-MYPO8 U GUDMYQIbHbIX 3IKCKYDPCUU HO

Mockee, macmep-xnaccos 01 pe2uoHO8, NOCHOAHHbLI YUACHHUK
u sxcnepm paouo «Mockea M®Dy, nocmosaHHBIL CcRUKED
06pazoeamenvHblX  UCKYCCMBOBEOUECKUX YUKNO8 6 MY3esx
Mocxkeer u Mockoeckoti obnacmu, npenooasamenv « Typyeumpoy,
HHY BLI3, MI'Y um. M.B. Jlomonocoea, yuacmHux u sxcnepm
yemanosounsix meponpusmuti “‘Pocmypusm” I'J] P®




15:00-
17:00

OcHOBBI tdhopmupoBaHUS COBPEMEHHOTO
KCKYPCHOHHOTO  MPOAYKTAa  JUIsi  BBE3JHOrO

Typusma. [lepcoHanu3upoBaHHBIM  MOAX0.
CepBHC /IS KJIMEeHTa

H

Anna Benoycosa, 2uo no Mockee u ocnoéamens
mypucmuueckozo npoexkma IGuide Moscow 0ns unocmpanyes,
OpP2aHU3amMoP OHAAUH-MYPOS U BUPMYATbHBIX IKCKYPCULL NO
Mocxee, onunaiin kynunaprolx macmep-kaiaccos ons

UHOCMPAHYEs, IKCNEPM-CRUKED 8 0DVUAIOUJUX MACMEP-KAACCAX U
BOPKULONAX ONsl HAYUHAIOUWJUX IKCKYPCOBOOOS

17:00-
17:30

O6cyxnenne. Bonpocol u oreersl. [loaseaenne uroros. Moaepatop bapanosa E.A. K.n.H., 1oueHT




2 nennb

OYHBIE MACTEP-KJIACCBI C OHJIAUH-TPAHCJIAIAER (MIYTY nm. K.X'. PazymoBckoro (IIKY)

09:00-10:00

CoGop rocrei, npuBeTCcTBEeHHBI KOpe

10:00-13:00

OmnaitH MacTep-Kiacc 110 CO3AaHHIO
nepcoHaNBHOT0 06pasza, obpaza pernona, obpasza
CBOETO MPOJYKTa

Hpuna Bypeesa, npogheccuonanvhutii 3kckypcoeod,
OP2AHU3AMOP OHAAUH-MYPO8 U BUPMYAIbHBIX SKCKYPCULL RO
Mockee, macmep-knaccoe 0ns pecuoHo8, NOCMOSHHbII
yuacmuux u dkcnepm paouo «Mockea M®», nocmosanuuii
cnukep obpazoeamenbHbIX UCKYCCMBOBEOUECKUX YUKIOE 8
mysesax Mockewr u Mockosckoil obracmu, npenodasamens
«Typyenmpy, HAY BIII3, MT'Y um. M.B. Jlomonocosa,
VHACHHUK U KCHEPIN YCIMAHOBOUHBIX MEPONDUSIMULL
“Pocmypuzm” I']] PO
Poman Mupowrun, sxcnepm 6 obnacmu ycmotinugozo mypusma,
KOMMYHUKQYUOHHOU CMPame2ul U pa3eumus mypucmcKko20
NpeoORodCEHUs PE2UOHAM, IKCHEP HO Crpamezuu, paspabomie
U RPOOBUIICEHUIO MYPUCMCKUX NPOOYKMO8 U BpeHdo0s,
pazpabomke UHMeNIeKMyalbHbIX MYPUCHICKUX CUCTIEM U
mypHasuzamopos, opmuposanus TI0 u busnec-nnarnos ons
Rpusnesenus uHeecCmuyuli u Kpedumnlix pecypcos, Ynen
SKCnepmHo20 coéema no mypusmy npu llpasumenvcmee P®,
nepewiii 6 Poccuu Jlaypeam mesncoynapoonoi npemuu TOYP
awards «Buvidatowuecs monodvie nudepul» 6 HoMuHayUY
«/locmuoicenus @ obaacmu NOTUMUKULY.

13:00-14:00

Kode Gpeiix




14:00-15:30 |IIpaxTHka pa3pabOTKH TYpPUCTHIECKOTO Anna Benoycoea, 2u0 no Mockee u ocHosamens
npoxnykra. lIpakTuka npesentanuu mypucmudeckozo npoexma IGuide Moscow oas unocmparnyes,
TYPHUCTHYECKOr0 MPOIyKTa Op2aHU3AMOP OHAAUH-MYPOE U BUPMYATIbHBIX SKCKYPCULL NO
Mocxkee, onnaiin KYTUHAPHBIX MACMEP-KACCO8 OA
UHOCMPAHYEB, SKCNEPM-CRUKED 8 OOYHAIoujUX MACMEP-KIACCax
U 8OPKULONAX O HAYUHAIOWUX FIKCKYDPCOBOO0E
15:30-17:00 |IlpakTikxa nMO3ULMOHHpPOBaHMs M nponBwkeHus | Hpuna Bypeeea, npogeccuonanvrviii 3KCKypcogoo,

TYPHCTHYECKOr'O ITPOAYKTA.

Op2aHU3aMOP OHAAUNH-MYPOB U BUPMYATbHLIX SKCKYPCUIL RO
Mockee, macmep-knaccoe 0 pezuoro8, ROCMOSHHbLL
yuacmuux u axcnepm paouo «Mockea M®y», nocmosrHbiil
CHUKED 00PA3068AMENbHBIX UCKYCCMBOBEOYECKUX YUKIIO8 8
my3sesnx Mockswr u Mockosckoii obnacmu, npenooaeameito
«Typyenmpy», HAY BLI3, MI'Y um. M.B. Jlomonocoea,
YYACMHUK U IKCNEPM YCMAHOB0YHLIX MEPONPUAMULL
“Pocmypusm” I'/[ PO




3 genn

OYHBIE MACTEP-KJIACCBI C OHJIAHH-TPAHCJISIIIUEMA n kpyrasiii cron (MI'YTY um. K.I'. Pasymosexoro (IIKY)

9:00-9:45 Perucrpanus y4acTHHKOB, HIPHBETCTBEHHBIH Koje

9:45-10:00 Berynnrenbnoe cl10BO MogepaTopa

10:00-11:00 | HMcnonszoranne cucrems! Travel ID B Typusme | Cepeeii Bumyunanos, pezudenm IT-knacmepa Cronxogo,
ocnoeamens komnanuu QRepublik, cnuxep u sxcnepm gpopymos
«Omxpoimoie unnosayuuy, «Startup Village», «Breakpoint» u
op., unern pabouux epynn «Kaopoevie azenmcmsay,
«Obpasosarnuey, «30pasooxpaneHue» npu Ananumuyueckom

yenumpe npu Ilpeaudenme P® no dopabomxe cynepcepsucos
ENry

11:00-12:00 |Ilacnopt Typucta. HoBslii dopmar Onez lHlsapu, sxcnepm no pazeumuio meppumopiil,
PazpabomuuKk NPOZPAMMHbBIX CPeOCME OIS YRPAeneHUs
meppumopuel U 8blIA6REHUSL NOMEHYUALA, KOMMEDYECKUTL
oupexmop OO0 «TexnoKao»

12:00-13:00 |IIpodeccronanpHbli cTaHAAPT THA- Apmem I'ybanos, oupexmop @PuQ, omeemcmaennuiil
9KCKYpPCOBOJX cexpemape Cosema no npogheccuoHanbhvim KANUGUKayuim 6
cgpepe 2ocmenpuumcmea, pyKkosooumens pabouetl 2pyhnst nO
paspabomxe u axmyanuzayuu npogemarndapma

13:00-14:00 Kode Opeiix




14:00-15:00

Hogrle dopmatst HORECA Hzopw Byxapos, npeoceoamenv Cosema no npogeccuonansruim
xeanuuxayuam 6 cghepe zocmenpuumcmea, conpedcedamens
paboueii epynnol NO Pe2yIAMOPHOL 2uibOmuHe ¢ cghepe
CAHUMAPHO-3NUOEMUOTIOZUYECKO20 BIAZONONY YU YEN08EKA

15:00-17:00

10 axryaneHeIx npaBui PocniorpeGHanzopa Hamanea Konezanoea, zenepanonvlii dupexmop xomnanuu
Food Audit, sxcnepm CIIK ¢ cgepe zocmenpuumcmaa,

OKCHEpM-ayOUmop  HAYUOHANLHLIX U - MENCOYHADOOHBIX
cmandapmos HACCP/ISO

17:00-18:00

Kpyaznoiii cmon «Axrtyannsanns npogeccHOHATBLHOTO cTaHAapTa «IKeKypeoson (rua)». IHoaseaenne HToros.

Bonpocst u oTBETHI.

18:00-19:00

Hrorosoe TECTHPDOBaHHE.

19:00-19:30

Buiaaga NOKYMEHTOB




